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Certificate of Registration

BUSINESS CONTINUITY MANAGEMENT SYSTEM - ISO 22301:2019

By Royal Charter

This is to certify that: E-REDES —
Distribuicao de Eletricidade, S.A.
Rua Dom Luis I, 12
Lisboa
Grande Lisboa
1249-008
Portugal

Holds Certificate No: BCMS 639388

and operates a Business Continuity Management System which complies with the requirements of ISO 22301:2019
for the following scope:

Please see scope page.

For and on behalf of BSI:

Denelise L'Eclu e,(Maﬂaﬁng Director Assurance - Continental

Europe
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Latest Revision Date: 2024-09-30 Expiry Date: 2027-10-26
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.


https://pgplus.bsigroup.com/CertificateValidation/CertificateValidator.aspx?CertificateNumber=BCMS+639388&ReIssueDate=30%2f09%2f2024&Template=cemea_en

Certificate No: BCMS 639388

Registered Scope:

The Scope includes all activities that will enable the prevention and response to incidents that could
seriously affect business continuity, namely the ones concerning the Guarantee of Security of Supply and
the Provision of Commercial Services to support the Electricity Market, and in particular:

- Activities that support the restoration after incidents in the high, medium, and low voltage grids, with
special emphasis on activities carried out by the HV Assets Service Department, MV and LV Assets Service
Departments (North and South) and System Management and Operation Department.

- Activities to support the daily provision of data to the entities involved in the energy market, in which the
role played by the Market and Revenue Assurance Department and the Smartgrid Operations Department
are critical.

- Activities to provide customer services and support to all agents (retailers and consumers) in the energy
market, mainly carried out by the Customer Management Department and the Market and Revenue

Assurance Department.
- Activities to support the previous ones carried out by other E-REDES Organizational Units.
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A Member of the BSI Group of Companies.
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Certificate No: BCMS 639388

Location

Registered Activities

E-REDES -

Distribuigao de Eletricidade, S.A.
Rua Dom Luis I, 12

Lisboa

Grande Lisboa

1249-008

Portugal

The Scope includes all activities that will enable the
prevention and response to incidents that could seriously
affect business continuity, namely the ones concerning the
Guarantee of Security of Supply and the Provision of
Commercial Services to support the Electricity Market, and in
particular:

- Activities that support the restoration after incidents in the
high, medium, and low voltage grids, with special emphasis
on activities carried out by the HV Assets Service
Department, MV and LV Assets Service Departments (North
and South) and System Management and Operation
Department.

- Activities to support the daily provision of data to the
entities involved in the energy market, in which the role
played by the Market and Revenue Assurance Department
and the Smartgrid Operations Department are critical.

- Activities to provide customer services and support to all
agents (retailers and consumers) in the energy market,
mainly carried out by the Customer Management Department
and the Market and Revenue Assurance Department.

- Activities to support the previous ones carried out by other
E-REDES Organizational Units.

E-REDES -

Distribuicao de Eletricidade, S.A.

Rua Ofélia Diogo da Costa 115 Edificio A, B
Oporto

Grande Porto

4100-085

Portugal

Original Registration Date: 2015-11-11
Latest Revision Date: 2024-09-30

The Scope includes all activities that will enable the
prevention and response to incidents that could seriously
affect business continuity, namely the ones concerning the
Guarantee of Security of Supply and the Provision of
Commercial Services to support the Electricity Market, and in
particular:

- Activities that support the restoration after incidents in the
high, medium, and low voltage grids, with special emphasis
on activities carried out by the HV Assets Service
Department, MV and LV Assets Service Departments (North
and South) and System Management and Operation
Department.

- Activities to support the daily provision of data to the
entities involved in the energy market, in which the role
played by the Market and Revenue Assurance Department
and the Smartgrid Operations Department are critical.

- Activities to provide customer services and support to all
agents (retailers and consumers) in the energy market,
mainly carried out by the Customer Management Department
and the Market and Revenue Assurance Department.

- Activities to support the previous ones carried out by other
E-REDES Organizational Units.

Effective Date: 2024-10-27
Expiry Date: 2027-10-26
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Certificate No: BCMS 639388

Location

Registered Activities

E-REDES -

Distribuicdo de Eletricidade, S.A.
Rua Francisco Gentils Martins
Lisboa

Grande Lisboa

1500-000

Portugal

Original Registration Date: 2015-11-11
Latest Revision Date: 2024-09-30

The Scope includes all activities that will enable the
prevention and response to incidents that could seriously
affect business continuity, namely the ones concerning the
Guarantee of Security of Supply and the Provision of
Commercial Services to support the Electricity Market, and in
particular:

- Activities that support the restoration after incidents in the
high, medium, and low voltage grids, with special emphasis
on activities carried out by the HV Assets Service
Department, MV and LV Assets Service Departments (North
and South) and System Management and Operation
Department.

- Activities to support the daily provision of data to the
entities involved in the energy market, in which the role
played by the Market and Revenue Assurance Department
and the Smartgrid Operations Department are critical.

- Activities to provide customer services and support to all
agents (retailers and consumers) in the energy market,
mainly carried out by the Customer Management Department
and the Market and Revenue Assurance Department.

- Activities to support the previous ones carried out by other
E-REDES Organizational Units.

Effective Date: 2024-10-27
Expiry Date: 2027-10-26
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